Project Name: St. Vincent and the Grenadines Intelligent Bus Management and

Monitoring System Project
Project Period: 2019 to 2021

Executing Agencies: Government of St. Vincent and the Grenadines (Information
Technology Services Division [ITSD]), and Government of the Republic of China on Taiwan

(International Co-operation and Development Fund [ICDF])
Project Description:

The project is being implemented to leverage Information Communication Technologies (ICTs),to
improve the transportation sector,enhance citizens’ security, and consolidate current and previous ICT
initiatives.

The travelling public will no longer need to wait at bus stops or terminals for excessive periods of time.

Passengers can go online (via a website and an app), to easily ascertain expected arrival times, and will

therefore, be better able to manage their time.

The state-of-the-art surveillance system (CCTV), monitors roads and traffic,thereby improvingcitizens’

security byassisting in deterring the commission of crimes.

The Facial Recognition System at the Argyle International Airport will greatly enhance the RSVG Police

Force’s ability to detain and/or arrest criminals attempting to enter or flee the country.



Project Goals:
1. Establish a surveillance (CCTV) system
¢ Introduce intelligent video surveillance technology
¢ Install approximately 120 cameras and other devices(initial estimation)
e Establish an intelligent video surveillance system
e Establish an operations control center
2. Build an Intelligent Bus Information System

= Anintelligent bus information system will be built, which will integrate onboard units on buses,
a central server, intelligent bus stop displays and availability of mobile device inquiries from

passengers.

Persons interested in signing onto the project, or requiring additional information, should

contact thelnformation Technology Services Division at Telephone number 457-1007 or call

at the office located on the top floor of the Inland Revenue Department’s building.




